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ITINERARY 
  
ITINERARY ESPECIALLY PREPARED FOR  
MONTEROLIRANZA/GREYDISMS – Dance group 

  
DATE OF ISSUE 4 November 2016 CCTE REFERENCE C0KJ7Q290916  
CONSULTANT Deborah Kay GDS REFERENCE C0KJ7Q  

  
Dear Greydis - how are you? 
 
Further to our recent contact I have much pleasure advising the following details for the group to travel to Cuba in 
April next year. 
 
Please note, the fares I have provided below are subject to change until booked and ticketed, so the earlier people 
book - the better chance we have of securing this fare. 
 
Please note, the below package is based on flying Latam (Lan Chile) to Havana, however if anybody would like 
alternative flight options I am more than happy to look at these.  
  
   

CONFIRMED FLIGHT LANCHILE AIRLINES LA 800 

  
  

  Check in at Auckland International Booking Reference  YGMBOW  
21 Apr 17 Fri Depart Auckland 06:15 PM Economy  
21 Apr 17 Fri Arrive Santiago 02:35 PM Non-stop  

21 Apr 17 Fri Arrival in Santiago  
  

Flight Meals Auckland - Breakfast  
 Auckland - Dinner  
Total Journey Time 11hrs 20mins  

 
Stop over in Santiago Airport for 1 night at the Santiago Holiday Inn Airport to be arranged 
 
Set opposite Arturo Merino Benítez International Airport's terminal building, this bright, casual hotel occupies a curved 
modern property bordering an artificial lake. It's within 20 km of both Chile's National Museum of Natural History and 
the Museum of Memory and Human Rights. 
 
Feature floor-to-ceiling windows, the warm, relaxed rooms offer free Wi-Fi and flat-screens, as well as tea and 
coffeemakers. Some rooms add sitting areas. Room service is available. 
 
There's an informal grill restaurant overlooking the lake, as well as a polished bar. Other amenities include a heated 
indoor pool, plus a gym, a hot tub and a sauna. Parking is free.  
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CONFIRMED FLIGHT LANCHILE AIRLINES LA 600 

  
  

  Check in at Santiago  Booking Reference  YGMBOW  
22 Apr 17 Sat Depart Santiago 09:15 PM Economy  
22 Apr 17 Sat Arrive Lima 10:55 AM Non-stop  

22 Apr 17 Sat Arrival in Lima  
  

Aircraft Type Airbus Industrie A320  
Flight Meals Santiago - Refreshments  
Total Journey Time 3hrs 40mins  
 

  
CONFIRMED FLIGHT LANCHILE AIRLINES LA 2410 

  
  

  Check in at Lima  Booking Reference  YGMBOW  
22 Apr 17 Sat Depart Lima 01:05 PM Economy  
22 Apr 17 Sat Arrive Havana 07:40 PM Non-stop  

22 Apr 17 Sat Arrival in Havana  
  

Aircraft Type Airbus Industrie A320  
Flight Carrier Name LATAM AIRLINES PERU  
Flight Meals Lima - Lunch  
Total Journey Time 5hrs 35mins  
 
  
CONFIRMED TRANSFER 

  
  

22 Apr 17 Sat Pick Up  Havana Airport   
22 Apr 17 Sat Drop Off Casas  

 
Arrival Transfer in Havana to your Casas 
 
**ACCOMMODATION RESERVED FOR 7 NIGHTS IN A CASAS IN HAVANA including daily breakfast **  
 
HAVANA 
Havana is Cuba’s capital city. Spanish colonial architecture in its 16th-century Old Havana core includes the Castillo 
de la Real Fuerza, a fort and maritime museum. The National Capitol Building is an iconic 1920s landmark. Also in 
Old Havana is the baroque Cathedral de San Cristóbal and Plaza Vieja, whose buildings reflect the city’s vibrant 
architectural mix. 
Havana, by far the leading cultural center of the country, offers a wide variety of features that range from museums, 
palaces, public squares, avenues, churches, fortresses (including the largest fortified complex in the Americas dating 
from the 16th through 18th centuries), and ballet and from art and musical festivals to exhibitions of technology. The 
restoration of Old Havana offered a number of new attractions, including a museum to house relics of the Cuban 
revolution. The government placed special emphasis on cultural activities, many of which are free or involve only a 
minimal charge. 
 

  
CONFIRMED TOUR 

  
  

27 Apr 17 Thu FULL DAY TOUR TO VINALES 
   
The tour starts at the famous Vinales Valley viewpoint where you see the beautiful and majestic landscape, almost 
unique on a global scale. Looking down on the valley dotted with tobacco drying houses you might be able to spot the 
local farmers, and the birds enjoying the warm air currents as they glide alongside the spectacular karst limestone 
scenery. The guide will introduce you to the region and the plans for the day. Continuing down to the valley you will 
drive through the Dos Hermanos Valley with the limestone “Mogote” Cliffs towering above and make a short stop at 
the Pre History Mural. This is one of the largest al fresco paintings in the world, and was commissioned by Fidel 
Castro and stands 120 metres tall and depicts the images of the pre historical time in Vinales, where perhaps the now 
extinct ‘Giant Bear’ dominated the area. Take a stroll into the valley underneath the Mogote Cliffs and visit the world 
famous tobacco plantations where the guide describes the process step by step of the production of the tobacco 
leaves for Cuba’s cigars. Visit a small local farm, meet the farmer and visit a special selection house where the 
tobacco leaves are graded for use in the different brands of Cigar when handmade at the factory. Enjoy a freshly 
prepared Cuban coffee or even a cigar at the farm!  



 

 
Continuing to the El Palenque De Los Cimarrones, a cave in the Mogote Cliffs that is a recreation of one of the 
nomadic homes set up by runaway slaves and you can gain an insight into the Afro Cuba religion in Cuba in the 19th 
Century. The caves of El Indio is the next visit and they were discovered in 1920 and are thought to have been a 
refuge of the Guanahatabey Indians as well as a burial site! After a walk through the limestone caves system, enjoy a 
400m boat ride that takes you out of the cool caves and back into the heat of the day. You will then visit an artist 
project where a local farmer has created unique and amazing wood sculptures from roots and foliage found in the 
valley. Now a small museum his studio offers a fascinating insight into his work, that gradually is become recognised 
outside Cuba. Lunch could well be the highlight of the day and your entire holiday at an organic farm restaurant at the 
Finca Paraiso, for what is an amazing organic lunch platter. This family run cooperative farm is an award winning 
organic farm and learn all about the farm practices whilst sitting on the terrace overlooking “Silencio” Valley. 
 

  
CONFIRMED TRANSFER 

  
  

29 Apr 17 Sun Pick up Havana Casas  
29 Apr 17 Sun Drop Off Trinidad Casas 

 
Seat in coach transfer to Trinidad  
 
**ACCOMMMODATION RESERVED FOR 2 NIGHTS IN A CASAS IN TRINIDAD, including daily breakfast** 
 
TRINIDAD 
North of town, higgledy-piggledy cobblestone streets peter out into the Escambray mountains, where nature beckons 
the adventurous traveller; to the south, the road leads straight to the sun loungers lined up on the baking white sands 
of the Caribbean. New private restaurants fuel the town's nightlife, which happily parties through to the early hours as 
Afro-Cuban moves, disco, salsa and son compete for an audience — and participants — in Trinidad’s cluster of busy 
evening haunts. It's an intoxicating mix — here’s how to get the most out of your trip to Trinidad 
 

  
CONFIRMED TRANSFER 

  
  

01 May 17 Mon Pick Up  Trinidad Casas 
01 May 17 Mon Drop Off Cayo Guillermo Hotel 

 
Transfer from Trinidad to Cayo Guillermo Hotel 
 
**Accommodation to be reserved for 3 nights at the IBEROSTAR DAIQUIRI, Jardines del Rey, 65100, Cuba in 
standard rooms (all meals included)** 
 
This beachfront, all-inclusive resort set along the Atlantic coast is 45 km from Jardines del Rey Airport and 98 km 
from downtown Morón 
 
Modest rooms with Caribbean styling and pool- or garden-view terraces come with satellite TV and pull-out sofas, as 
well as minibars, and tea and coffeemakers. Some offer sea views. 
 
The hotel offers 5 restaurants and 3 bars, including a swim-up bar at a lagoon-style pool with a kids' pool. There's 
also a kids' club, along with a spa and a fitness room. Other amenities include sports courts, water sports and a game 
room. 
 
CAYO GUILLERMO 
Cayo Guillermo is a kay of the Jardines del Rey archipelago. It is located on the northern coast of Cuba, between the 
Bay of Dogs and the Atlantic Ocean. It is part of the Ciego de Ávila Province, and lies in the Morón municipality. 
The island is a popular tourist destination, with four all-inclusive resorts located on the north side of the island. 
Just east of the resorts by the causeway to Cayo Coco is a marina used by yachts, sport fishing and tour boats. One 
of the country's best beaches, the Playa Pilar (Pilar Beach) is located at the western end of Cayo Guillermo. The 
island provides the setting for the climax of Hemingway's last novel Islands in the Stream.  
At Cayo Guillermo, you can enjoy a wide range of activities like walking through the beautiful natural surroundings or 
horseback riding, cycling, water sports and scuba diving.  A natural paradise formed by beautiful palm-fringed white 
sand beaches in a pristine surrounding, the ideal setting for a wonderful holiday with your family, friends or loved one. 
 
 
 
 
 
 
 

http://www.lonelyplanet.com/caribbean
https://en.wikipedia.org/wiki/All-inclusive_resort
https://en.wikipedia.org/wiki/Cayo_Coco


 

 
 

  
CONFIRMED TRANSFER 

  
  

04 May 17 Thu Pick Up  Cayo Guillermo Hotel 
04 May 17 Thu Drop Off  Santiago de Cuba Casas 

 
Transfer from Cayo Guillermo Hotel to Santiago de Cuba Hotel Casas 
 
**ACCOMMODATION RESERVED FOR 3 NIGHTS IN A CASAS IN SANTIAGO DE CUBA including daily 
breakfast ** 

 
SANTIAGO DE CUBA 
Santiago de Cuba is the capital of Cuba's southeastern Santiago de Cuba Province, facing a bay off the Caribbean 
Sea. Founded by the Spanish in 1515, it's known for colonial architecture and revolutionary history. The city's 
distinctive Afro-Cuban cultural influences are on display during July's Carnival, a days-long festival with drum-beating 
parades featuring colorful costumes and son dancing, a precursor to salsa.  The most exotic city of Cuba, lots of 
different ethic groups have settled themselves in this city. Santiago de Cuba, is a city full with history of the revolution, 
the fight against dictator Batista.  A place not to be missed for live, indigenous music in the city of Santiago de Cuba: 
La Casa de Trova. While tourists get inside fairly easily, many of the locals dance and listen in the streets below. 
Located near the plaza at the centre of town just down the street from the Cathedral, across from the hotel. 
 

 
CONFIRMED TRANSFER 

  
  

07 May 17 Sun Pick Up  Santiago de Cuba Casas 
07 May 17 Sun Drop Off  Santiago Airport 

 
Transfer from Santiago de Cuba Casas to Santiago Airport 

 
  
CONFIRMED FLIGHT  

 
  

07 May 17 Sun Depart Santiago  
07 May 17 Sun Arrive Havana   

07 May 17 Sun Arrival in Havana   
 

  
CONFIRMED TRANSFER 

  
  

07 May 17 Sun Pick Up  Havana Airport  
07 May 17 Sun Drop Off  Havana Casas 

 
Transfer from Havana Airport to Havana Casas 
 
***ACCOMMODATION RESERVED FOR 1 NIGHT IN A CASAS IN HAVANA including  breakfast ** 
 

  
CONFIRMED TRANSFER 

  
  

08 May 17 Mon Pick Up  Havana Casas 
08 May 17 Mon Drop Off  Havana Airport 

 
Transfer from Havana Casas to Havana Airport  
 
 
 
 
 
 
 
 
 



 

 
 
  
CONFIRMED FLIGHT LANCHILE AIRLINES LA 2413 

  
  

  Check in at Havana  Booking Reference  YGMBOW  
08 May 17 Mon Depart Havana 05:30 PM Economy  
08 May 17 Mon Arrive Lima 09:50 PM Non-stop  

08 May 17 Mon Arrival in Lima  
  

Aircraft Type Airbus Industrie A320  
Flight Carrier Name LATAM AIRLINES PERU  
Flight Meals Havana - Dinner  
Total Journey Time 5hrs 20mins  

 
** ACCOMMODATION TO BE RESERVED FOR 1 NIGHT AT LIMA AIRPORT AT B&B WASI AEROPUERTO 
HOTEL WITH BREAKFAST INCLUDED** 
 
It is located less than 10 minutes away from Lima's international airport (2km away). It is very convenient for short 
overnight stays, saving time instead of making an hour trip to Miraflores or San Isidro.  The hotel is conveniently 
located less than 10 minutes away from the airport. They offer airport pick ups and drop offs (at an additional cost), 
please contact them with the flight details so transportation can be arranged. It is a modern building with a roof 
terrace and a shared kitchen for all guests to use. The hotel also has a washing & drying machine for guests to use. 
Luggage can be stored up for weeks if needed.  
  

  
CONFIRMED FLIGHT LANCHILE AIRLINES LA 601 

  
  

  Check in at Lima  Booking Reference  YGMBOW  
09 May 17 Tue Depart Lima 09.15 AM Economy  
09 May 17 Tue Arrive Santiago 02:50 PM Non-stop  

09 May 17 Tue Arrival in Santiago  
  

Flight Meals Lima - Refreshments  
Total Journey Time 3hrs 30mins  
  
  
CONFIRMED FLIGHT LANCHILE AIRLINES LA 801 

  
  

  Check in at Santiago  Booking Reference  YGMBOW  
10 May 17 Wed Depart Santiago 12:55 AM Economy  
11 May 17 Thu Arrive Auckland 05:05 AM Non-stop  

11 May 17 Thu Arrival in Auckland International  
  

Flight Meals Santiago - Breakfast  
 Santiago - Dinner  
Total Journey Time 13hrs 10mins  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 
TRAVEL COST 
 

 Return Airfares & tax – Auckland / Santiago / Lima/ Havana / Lima / Santiago / Auckland  

 7 nights accommodation in Havana Casas including breakfast  

 Full day tour to Vinales 

 2 nights accommodation in Trinidad Casas including breakfast 

 3 nights accommodation in Cayo Guillermo at the Iberostar Daiquiri Hotel including all meals 

 3 nights accommodation in Santiago De Cuba Casas including breakfast 

 1 night accommodation in  Havana Casas including breakfast 

 Traditional Cuban dinner with Israel and Greydis 

 Airport/Accommodation Transfers 

 All Transportation throughout Cuba in Van or Mini Coach   

 Complimentary dance classes from Greydis and Israel in Cayo Guillermo 

 10 Dance lesson with Local Cuban Professional Dance Instructors      

 Flight from Santiago de Cuba to Havana  

 Tour Guides throughout Cuba 

 Cuban Visa 

 1 night Santiago Airport 

 1 night Lima Airport  
 

TOTAL BALANCE PER PERSON    $ 7,029.00 per person (based on share twin) 
 
***For those wishing to stopover in Lima on the way home, the extra cost would be $898.00 per person for 
the difference in airfare as well as the 3 night Lima package (includes 3 nights accommodation with daily 
breakfast and return airport transfers). 
 
***NB:  Payment of airfares and tax and deposit for land arrangements, totaling $2900.00 per person would be 
due 7 days after booking please.  Payment of the balance would be due by 20 Feb please. 
 
NB: All rates are subject to a minimum of 10 paying adults – should the numbers decrease, prices may alter.   
 
NB: All prices are subject to alteration, e.g.: currency fluctuations etc., until paid in full. 
 
NB: No accommodation or transportation arrangements are currently being held so please advice as soon as 
possible if you would like me to confirm arrangements.   
 
PAYMENT SCHEDULE:  

In order to confirm your travel arrangements, and meet the payment deadlines imposed by the suppliers involved, 
your payment schedule is as above.  Please note that if you do not meet these payment deadlines your travel plans 
may automatically be cancelled or your price may increase.  Please ensure you record these dates accurately. 
 
*** Please be aware that once you ask us to proceed with your booking, we are then committed to our suppliers. Any 
amendment or cancellation after this will incur amendment and cancellation fees.   Travel Insurance should be taken 
out at this stage. 
 
PAYMENT OPTIONS: 

Should you wish to direct credit into our bank account, our account details are: 
   
ANZ Rotorua 
01 0414 0633684 01 
WOW Travel Ltd, t/a HLO Rotorua 
Client Trust Funds 
 
Please use your surname as the reference, please allow enough time for your payment to be processed by the bank 
and still appear in our account by the due date. 
 
If paying from overseas you will need to arrange with your bank to deposit the money into the above bank account 

but you will need the Swift or BSB number – this ANZBNZ22 

  
CREDITCARDS:  

Most major credit cards accepted, but these will attract administration fees. 
Visa/MasterCard 2%                  Farmers Card 2.5% 
American Express 3%                Q Card 2.5% 
 
***PLEASE READ THE FOLLOWING INFORMATION CAREFULLY SO YOU ARE FULLY AWARE OF ALL 
CONDITIONS THAT WILL APPLY TO YOUR TRAVEL ARRANGEMENTS** 



 

 

***Please note, accommodation is on request at this stage, we do not know if the accommodation we have quoted is 
available until we receive a confirmation from the property and your accommodation is subject to availability at the 
time of booking. Once you ask us to proceed with your booking we will go through to the Resort/Hotel and make your 
reservation. If the Hotel comes back unable, we will endeavour to source a suitable alternative for you. 
  
All prices quoted are correct at present but are subject to change by airlines, hotels, tour and /or cruise operators, 
currency fluctuation or government intervention until paid in full. 
 
We act as the agent for the suppliers of your travel arrangements and are not liable for the default of any principals 
involved.  We cannot accept responsibility for any cancellations or amendments to your travel arrangements as a 
result of the actions of the suppliers involved. 
 
*** You will be required to complete our helloworld TERMS & CONDITIONS form stating you accept our 
standard booking terms and conditions.   
 
DOCUMENTATION: 

Once full payment has been received, tickets and documentation will be ordered.  Unless you request otherwise, your 
documentation will be kept in our safe until you are ready to collect them. 
 
CANCELLATION AND AMENDMENT PENALTIES: 

Strict cancellation and amendment penalties will be imposed by all suppliers in the event that you cancel or amend 
your travel arrangements. Fees vary by supplier and date of amendment / cancellations please ask your travel 
consultant if you would like clarification of these fees.  
 
All airfares are non-fundable after ticket issuance; however some fares may be amendable subject to paying the 
applicable penalty or fee.  Fees vary depending on the date of your amendment or cancellation and fees increase the 
closer you get to your departure date and can be up to 100% of the value of the ticket.  
 
In addition to supplier charges, the following helloworld fees will be imposed: 
Amendments:                 $50.00 per person, per change 
Cancellations:                 Minimum $200.00 per person 
                       
PASSPORTS AND VISAS: 

As a security procedure, passports for all travellers must be shown at the time of booking.  This is important to ensure 
names are correct as per passport with correct spelling. Strict fees will apply for any name changes or corrections of 
names after ticketing.  helloworld cannot be held responsible for costs incurred by travellers due to names incorrectly 
spelt if passports are not shown at the time of booking. 
 
All travellers are warned to ensure their passport has at least six months validity beyond their intended date of return 
to New Zealand.  Criminal convictions may restrict travel to many countries, please check with the embassies of the 
countries you intend travelling to should this apply.   Whilst every effort will be made by consultants to give accurate 
advice on passport and visa requirements, correct travel documentation is ultimately the responsibility of the traveller 
in all cases As the Privacy Act precludes us from accessing all relevant information, and requirements can change 
without notice to the travel industry,  
 
INSURANCE: 

A fully comprehensive travel insurance policy is essential for all travellers.  I can advise you on the most suitable 
options for your travel and provide you with a quotation, pre- existing medical conditions must be declared to ensure 
correct cover and claims are not declined. Cancellation insurance should be included from the time you make your 
first payment towards your travel.  Should you decide not to purchase travel insurance through our store, an 
Insurance Responsibility Waiver is required to be signed in all cases.  helloworld strongly cautions anyone against 
travelling without a suitable insurance cover.   
 
FREQUENT FLYER REWARD POINTS: 

At your request, your airline frequent flyer details can be entered into your reservation at the time of booking for the 
purpose of recording your air miles.  Please advise your consultant of your membership details.  Due to the inability of 
our consultants to be able guarantee that points will be awarded correctly, we strongly recommend that you retain 
copies of your E-tickets and boarding passes until your membership account has been updated correctly.  helloworld 
accepts no responsibility for the correct recording or honouring of airline frequent flyer points. 
 
SEAT REQUESTS AND SPECIAL SERVICE REQUESTS: 

Whilst we are happy to process your specific seat and special service requests to the airline on your behalf, we 
cannot be held responsible for the delivery of these services.  All airlines reserve the right to change any pre-
allocation of seats prior to check in and this is outside of our control. Many airlines now offer the opportunity to 
purchase your preferred seat.  The delivery of special services such as vegetarian meals, bassinettes etc are also 
entirely at the discretion of the airline and cannot be guaranteed by helloworld. 
 
 



 

 
 
We also have details regarding the door to door shuttle transfers if you prefer this option.  Please feel free to contact 
us for further details. 
 
helloworld has recommended that I purchase Travel Insurance. However I have chosen to make my own 
arrangements. I acknowledge and accept full responsibility for insurance that I have arranged should it prove to be 
insufficient for my needs. 
 
Signed____________________________Date______________________  
 
(Should you decline our recommended policy, we cannot accept responsibility for any loss caused through insufficient 
or lack of insurance cover.)  
 
I/We confirm that I/we have read, understood and accept the terms and conditions relating to my/our travel 
arrangements made by helloworld.  
 
Signed____________________________________________________ 
 
Name(s)____________________________________ Date_________________ 
 
I would like to thank you for giving helloworld Rotorua the opportunity to provide you with your travel proposal.  I will 
be in contact with you over the next few days, however in the meantime, if you have any questions or require further 
information, please feel free to contact me. 
 

Deborah 
 
Deborah Kay 
Owner/Operator 
 

" .. Holidays restore what everyday life steals from you .... it's true. " 


